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KEEP THIS HANDY

Scammed? Who to call
in California
If you lost money or shared personal information, act fast. These official offices
take reports and can tell you what to do next.

WHAT TO DO

1 Stop all contact with the scammer.

2 Call your bank or card company to stop or reverse payments.

3 Report it to the California attorney general, listed below.

4 If your identity was used, go to IdentityTheft.gov.

5 File a police report and keep a copy.

REMEMBER

Be careful of anyone who offers to get your money back for a fee.
That is a common second scam.

OFFICIAL PLACES TO REPORT AND GET HELP

California Attorney General
1-800-952-5225
oag.ca.gov/consumers

FTC
1-877-FTC-HELP (1-877-382-4357)
reportfraud.ftc.gov

FBI IC3
ic3.gov

IdentityTheft.gov
1-877-ID-THEFT (1-877-438-4338)
identitytheft.gov

More help in California: aiprotection.org/stay-safe/california
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